_By earning th NRF
certification inCustome
Service, candidates c;i
demonstrate their knowled
and skills in work areas th
employers value, and exhi
commitment t@rofessione

(tgrow !
www.nrffoundafion.com

To enroll in the program,

participant needs to:

Successfully complete 2 week

Job Readiness

Have High School Diploma or

GED
Pass a Drug test

Pass a Background Check
Pass TABE test with 9th grade
Level

Pass basic computer skills

assessment

Be willing to adhere to dress
code (we will assist if needed)
Pass a personal interview

Clistomer S
Plu Traini

THE ONLY TRAINING THAT PROVIDES:

20 local hiring companies teaching
and interviewing on- site

Off site hands-on training provided
by hiring companies

National Retail Federation (NRF)
Certification as a Professional
Customer Service Representative

“Telephone Dr.” Web- based training
in Call Center

4 high demand areas of training:
General Customer Service, Banking,
Hospitality/ Health Care and Retail

AmTrust Bank and
First Merit Bank

| representatives with tt
CustomerService
coordinator, Rosa
Beltre, accompany th
students on theil
graduation day

Students during cas
handling handsen
trainina.




