El Barrio Success

Jenniferadmitted that she di
not want to come to tl Job
Readiness Job Sea program
at first, butshe quickly
changed her mir after
arriving at El BarrioShe was
referred to the program ber
case worker at Cuyaho
County Employment an
Family Services irSeptember
of 2010. ‘1 came in with a little
[bit of an] attitude, bu
everyone helped me and w
SO positive,”Jennifer
remembered.
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In the Job Readiness class a
Barrio, Jennifer wenbver the basics of findinand retaining employmertthe completed moc
interviews, attended a self esteem works, and created a resuraad cover lette. Jennifer
expressed gratitude for her J&badiness instruct who took time to help hgrerfec her resume
after class and made sure that she had propevigteattire

In NovemberJennifer was hired by The Marriott Global Resenraiand Customer Ca
Center. She has been workiigte for over three months n@and has even receiv:
recogniton from her manager after receiving five periCustomer Satisfaction surve'The
excitement and enthusiasm that Jennifer hgarding her job is contagiou$.cannot say on
bad thing about [my jo|,” she gushec’l love getting up every morningna coming here...
love what | do.”

She believes thdter diligence and hard work in the . Search portion of the progreas well as
the assistance thahe received from El Barristaff member$elped her to get to where she
today. Jennifer remarkle “One of the best things about EI Barrio wasdhange in attitude [thi
| saw] in myself.”



