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What’s New At El Barrio:    
Changes to First Day of Job Readiness & 

 Open Enrollment in Customer Service 
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Part of the training provided by AmTrust is given at their 
local call center, located in downtown Cleveland. The 
students have first-hand experience in what is expected 
from a customer service representative in that field. 
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Customer Service 

 
· Completion of 2 week 

Job                    
Readiness program 

 
· High School         

Diploma or GED 
 

· Pass Drug Test 
 

· Pass Background     
Check  

(NO Felonies) 
 

· Pass Interview and 
TABE Test 

 
Pre-Construction 

 
· Completion of 2 

week Job                      
Readiness program 

 
· No High School      

Diploma or GED     
required 

 
· Clean record for 

past 10 years 
 

· Ability to read and 
comprehend          

English 

 
Commercial Driving 

 
· Completion of 2 week 

Job                       
Readiness Training 

 
· Must be 21 years or 

older 
 

· No High School        
Diploma or GED      

required 
\ 

· Clean record for past 
10 years 

 
· Ability to read and 

comprehend English 
 

· Drug test and physical 

������������	
��
�

El Barrio/WSEM is entering 
all clients who make the 

180-day benchmark into a 
drawing for $1000 which will 
take place on Monday, NO-

VEMBER 24, 2008.  
 

Just in time for holiday        
shopping!! 

 
Help us encourage clients 
by   reminding them of this 
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    1 2 3 

4 5   *Job       
Readiness 
* Customer  
Service 

6 7 8 9 10 

11 12  
* Commercial  
Driving 
 

13 14 15 16 17 

18 19 * Job   
Readiness 
*Customer    
Service 

20 21 22 23 24 

25 26 
MEMORIAL  
DAY 

27  
* Pre-
Construction 

28 29 30 31 
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