What's New At El Barrio

English As A Second Language (ESL) Summer Classes

English as a Second
Language (ESL) is one of
El Barrio’s signature
courses. This course is
offered to our students in
order to help them improve
their English speaking and
comprehension abilities.
Having these skills will
assist them in finding and
sustaining employment.

Jeanne Petrus-Rivera,
instructor of ESL, will be
offering a 10-week course
beginning on June 24th and
ending August 28th. The
classes are held every
Tuesday and Thursday from
6:30 pm to 9:00 pm at the
WSEM main campus.

ESL classes have three
levels: “Beginning, High
Beginning, and Low
Intermediate.” Students
learn English slowly, by
following the chapters in a
training manual which they
utilize over the course of

the 10 weeks. Real life items

such as newspapers,
advertisements, and other
mediums allows the student
to come in contact with,
every day literature that is

used to further their
understanding of the English
language.

The summer session of ESL
will offer a more advanced
curriculum for students that
have finished the first 10
weeks, or have a variety of
fluency levels. These
classes will focus more on
reading and writing the
English language, in which a
teacher from Cuyahoga
Community College will
provide tutoring assistance.

Due to the intensive studies
this class demands, we are

only able to have a student
start no later than the first
two weeks of the start date.
Students may enroll no later
than July 7th. Itis easier for
students with some
comprehension to enroll
later.

Free childcare is available to
any actively participating
student!

If you would like more
information on the ESL,
please contact:

Jeanne Petrus-Rivera at
216-961-2979
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Ariss Matlock began his relationship
with El Barrio when he was enrolled
in Max Hayes High School located
just down the street from WSEM.
Ariss enrolled as a WIA student
during his sophomore year. He
joined the summer program where
he found a job working in the
daycare at WSEM'’s Youth and
Family Learning Center.

After staying enrolled in WIA until
his high school graduation in 2005.
Ariss then chose to attend classes
at Cleveland State University in the
field of nursing. He also works full-
time and moving out on his own - a
big responsibility at any age. While
busy with school, and work, and
moving, Ariss managed to keep in
touch with Carol Wells, The Youth
Employment Specialist here at

El Barrio.

Realizing that he could take his
general nursing education courses
for less money at  Cuyahoga
Community College, Ariss transferred
from CSU during the 2006-2007
school year. Unfortunately he soon
found himself in financial hardship
and had to leave Tri-C in order to
work two jobs.

Carol Wells suggested that he join
the STNA classes through E.B.
These classes are held at Tri-C and
paid for by E.B. It has allowed Ariss
to follow the path he was on. He
started Tri-C on June 3, 2008.

His experience at El Barrio was a
positive one. Ariss says “I like it there
the staff is really helpful. It's a great
place to go. No matter when you
come, you can always find someone
to talk to, and what was said, was
kept confidential.”

His relationship with Carol Wells? He
says “I really like Carol. She has
always been there for me and always
helps me out any way she can.”

Ariss is due to graduate July 23rd.

When EI Barrio decided to design a
pilot program for a Customer
Service training course, it found
partners in Lorain County to help
launch the project. One of the
companies that volunteered to
participate was American Family
Insurance, as part of their

Multicultural Market Initiative.

District Manager Nelida Lopez,
immediately saw the value in our
proposed model and designed a
curriculum on insurance products
and career paths in the insurance
field. Since then American Family
Insurance has been an
instructional corporate partner of
El Barrio where Ladd Gangidino,
comes to our site to teach our
students all about the insurance
business.

Ladd gives our students an
overview of what the life is like in
the insurance business, which can
be confusing if you don't know
much about it.

Our partnership with American
Family Insurance is positive for
both parties, the students because
they learn more about the
insurance industry. But what about
AmFam? Mr. Gangidino states that
“It's nice to hire someone into this

business that has some experience
and skills and therefore requiring
less training.”

Ms. Lopez points out that an added
benefit of being a hiring partner is
that (we) get to meet qualified
candidates that could one day be-
come part of the American Family
staff.

Ms. Lopez hopes that by partnering
with El Barrio, the insurance field
will see an increase of interest for
career opportunities.

Interested in becoming an agent?
For five years AmFam has helped
with the financial cost of starting a
business. They also assist with
building the client base necessary
for a successful career as an
insurance agent. There is no cost
to this program for those who are
eligible. One of the requirements to
becoming an agent, is a good credit
rating.



When speaking of intergenerational received our County Job Readiness El Barrio to ensure quality outcomes and
involvement with WSEM and El Barrio, Contractin 1999. Since then, Laura has data management. She also does the
only one name comes to mind Laura  been the Client Coordinator, Case billing, statistics of the program, and is
Lore. Laura’s mother was a dedicated Manager and just recently promoted to the records manager.

nutrition instructor at El Barrio for 8 yrs the Operational Specialist position.

through the Ohio State University The biggest challenge Laura faces in this

Extension program. Laura’s oldest As Operational Specialist, Laura is position is the many responsibilities it

daughter now 25, was a YES student involved in every department of has, although she points out that her posi-

until she graduated and became a tion is interesting, and she is up for the

STNA. Her middle daughter has been challenge.

an active YES teen for four years and is

working at the Cleveland Metroparks Seeing clients succeed is Laura’s biggest

Zoo this summer, Laura’s youngest reward as an Operational Specialist. She

daughter is waiting to enter the YES says “the hard to serve population we deal

program in the fall. with can sometimes bring you down, but
it's those individuals who succeed that

Twelve years ago, Laura started as a make my job worthwhile, and keeps me

volunteer at our Community Corner here at WSEM.”

Food Center. After two years, a client

coordinator position opened at WSEM, Laura likes to play the drums and darts.

and she decided to apply for it. She Laura Lore Operational Specialist She is also a big TV and movie buff.

“came to our program right after we

El Barrio is a proud and active
member of the National Council of
La Raza, which reaches millions of
Hispanics each year in 41 states,
Puerto Rico, and the District of
Columbia. NCLR conducts applied
research, policy analysis, and
advocacy. They provide a Latino

: .1 perspective in five key areas —
The National Council assets/investments, civil rights/

of La Raza (NCLR) — immigration, education, employmen}
the Iargest national and economic status, and health.

Hispanic civil rights El Barrio has been actively involved
d ad . with the workforce development
ana advocacy organi- department of NCLR and has

zation in the United participated as attendees and
. presenters at conferences as well af
States Works tO Im- peer exchangesl

prove opportunltles for _
. . . At this year's NCLR annual

Hlspanlc Americans. conference to be held in San Diego
CA from July 12-15, the El Barrio
Customer Service training program
will be recognized as a Best Practic
model among programs offered by
more than 400 members by the
Council. Impressive!
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Information on Job Readiness/Job Search —
El Barrio/ WSEM Brenda Bays: 216-961-2982

5209 Detroit Avenue Cleveland, Ohio 44102
216-961-2995 PHONE 216-651-4145 FAX

Information on Workforce Channel programs
Angelo Figueroa: 216-961-2978




