
On Tuesday, May 20, El 
Barrio held the first Corpo-
rate Partner breakfast meet-
ing which brought together 
representatives from a sig-
nificant number of our Cus-
tomer Service training part-
ners.   

Among the companies pre-
sent were AmTrust Bank, 
Dollar Bank, Fifth Third 
Bank, First Merit Bank, and 
Charter One Bank, Nation-
wide Insurance, Anthem 
Blue Cross/Blue Shield, 
American Family Insurance, 
Cuyahoga County Board of 
Mental   Retardation, Dress 
For Success, and the Asso-
ciation of Legal Administra-
tors. Guests enjoyed a net-
working breakfast and heard 
El Barrio staff members talk 
about the Customer Service 
training and corporate part-
ner participation.  

Judy Peters, President and 
CEO of WSEM greeted the 
attendees and Ingrid Angel, 
Program Director, gave an       
overview of El Barrio and its 
new operational structure. 
Marcia Moreno, Manager of 
Business Development, 
provided a detailed descrip-
tion of the Customer Service 
program, its value for clients 
and companies and future 

developments. Lastly, Abby 
Lopez-Vega, Customer    
Service Program Coordinator,  
shared the program outcomes 
and results for 2007. 

After these presentations, the 
attendees re-grouped by in-
dustry to further discuss their 
experiences as corporate 
partners for El Barrio.  

Counting on the participation 
of these corporate partners is 
integral to the success of El 
Barrio. As instructional, hiring, 
and sponsoring partners, 
these companies dedicate 
their time and energy to make 
sure our students learn what 

life is like in the working 
world of their respective 
industry. Through classroom 
instruction, field trips, mock 
interviews and practice ses-
sions, our students are pre-
pared for their lives as 
CSR’s. Some also support 
our program financially.  

As El Barrio continues to 
grow, we are always work-
ing on improving and devel-
oping new relationships to 
add more local companies 
to our list of corporate part-
ners, in order to fulfill our 
mission of closing the gap 
between employers and the 
local workforce. 
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What’s New at El Barrio 

First Corporate Partner Breakfast  
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Gary McGhee– recent El Barrio graduate is now working at 
Taft, Stettinius & Hollister.  
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Abby Lopez-Vega was working for 
Charter One Bank when she first 
learned of El Barrio. She became a vol-
unteer for the Job Readiness program 
and taught students how to manage their 
income. Eventually, she heard about the 
position of Customer Service Program 
Coordinator and soon found herself as 
part of the El Barrio staff.  
 
 
As Customer Service Program Coordi-
nator, Abby brought a complete range 
of CS experience including hospitality, 
finances and retail. She is responsible 
for coordinating and scheduling the 
program curriculum and maintains rela-
tionships with different companies who 
participate as instructional partners.  
Her skills and experience allow her to 
bring much life to the classroom.   

Abby says the biggest challenge with 
being the Customer Service Program 
Coordinator is the diversity. Every stu-
dent is from a different background, 
different cultures, and come from differ-
ent environments. She has students that 
have struggled, and some that haven’t. 
Therefore, the challenge is being flexi-
ble with students and understanding 
each individual and why they are here.  
 
The biggest reward, she says, is 
“knowing that I changed someone’s life. 
Knowing that I’m part of an important 
factor in their life - getting a job, being 
professional.” She also says that the 
look on a student’s face when they learn 
something new, or exploring new and 
different work environments while on a 
field trip, are also big rewards of her 
position.  

In her free time, Abby is a professional 
singer. She has traveled to Costa Rica, 
Dominican Republic, and Puerto Rico 
to sing. She has two recording albums. 
Abby is also active in her church as the 
worship leader and a youth counselor.  
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